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Blue skies, fresh air, skiing, golf, fishing, mountains, excellent schools,
and friendly people all accompany this 289 bed regional medical center

distinguished as one of the top 100 hospitals in the United States! The
Flathead Valley has been named the “Most diverse job base in the West!”
Start a new career in the outdoor recreation capital of Montana……….. 

Now Recruiting For: 
ICU RN/Nights

Critical Care Clinical Educator
RN Case Manager

ADON for the Brendan House
OR  RN/Swing shift

Psychiatric Liaison RN

Become a member of our team which includes:
Women’s Breast Center

International Heart Institute Open Heart
ALERT Helicopter Emergency Rescue
Radiation Oncology Treatment Center

Birthing Center
Mobile Mammography

Excellent RN Ratios
State of the Art Health/Fitness/Education Center 

On site daycare
1910 Employees. Excellent Benefit Package! 

SIGN ON BONUSES! MOVING ASSISTANCE! 
COME JOIN THE TEAM!!!!!!!!!!!
Kalispell Regional Medical Center
Laurie O’Leary /Human Resources

310 Sunnyview Lane
Kalispell, Montana 59901

(406)752-1760FAX (406)257-5430
www.krmc.org EOE

Kalispell Regional Medical Center
NORTHWEST HEALTHCARE
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DURING THE PAST FOUR YEARS of my work on the Board of Nursing I have witnessed
the struggles and tears of nurses who have found themselves caught up in complaints
against their licenses.  In many situations, these nurses were there because they either
didn’t know their own scope of practice or didn’t know how to say “no” to a request to go
beyond the limits set forth by the Montana Nurse Practice Act.  Revision of the delegation

rules in 2006 has further complicated this uncertainty of prac-
tice for some nurses as they struggle with determining the re-
sponsibilities of those they supervise.  As we embark on the
journey to create new rules that support the evolution of the
practical nursing role, it is important that nurses have a focus
and good understanding of safe practice.

The challenge for many nurses is centered in the concept of
competency.  Am I competent to do this task?  Do I have the
knowledge, skills, and abilities?  If not, how do I inform my su-
pervisor that I need help?  How do I say “no” to the physician
or the supervisor?  How am I going to get up to speed on this
new technology or task? In the case of delegation, how do I
make sure that the unlicensed assistive personnel assigned to

me are capable and competent to help and perform certain tasks?  How can I prioritize
safe practice and ensure excellent care for my client?

This issue of the Montana Nurse features the Scope of Practice Decision Making Model
developed in collaboration with the Board by our Executive Director, Barbara Swehla.
Designed to assist licensed nurses through a step by step process of self-determination, the
algorithm is steeped in questions essential to the critical thinking strategies necessary for
the nursing process. What do I know about this task?   What does the evidence support?
Ultimately, am I willing to accept the consequences of my actions?  

Next time you find yourself in a quandary over your practice, ask these eight questions
in the model, and then ask yourself…”am I providing safe practice for my client?”  

Decisive and Safe Practice

FROM THE BOARD PRESIDENT ■ by SUSAN RAPH, BOARD PRESIDENT



FROM THE EXECUTIVE DIRECTOR

Thank you to all of the nurses out there
in Montana who are working hard to make a
difference in peoples’ lives!  We all under-
stand that nursing in a frontier state may
pose unusual challenges, so it is not surpris-
ing that when I am out in the field visiting
with staff nurses, nursing leaders, and ad-
ministrators, those challenges come to light.

Nursing practice is regulated by the
Board of Nursing, but nurses are also work-
ing in environments regulated by federal
and state agencies.  At times, nurses find
the role expectations to be inconsistent
with what they may have been told is okay
or not okay – or at best, unclear.  That is
one of the reasons that this newsletter in-
cludes information about the board’s Scope
of Practice Decision Making Model.  This is
one tool that may be used when you are not
sure what to do.

STATE TRAVELS
Over the previous years in which I

served as Executive Director to the Board
of Nursing, as well as during the past year, I
have traveled around the state to provide
education about the board, including its
structure, processes and functions, to
nurses, nursing leaders, and administrators
of health care facilities.  I have gone to all
corners of the state, such as Kalispell,
Phillipsburg, Butte, Fort Peck/Poplar/Wolf
Point, Billings, Bozeman, Helena, Great
Falls, and others to meet with people in-
volved in nursing.  All of this travel has pro-
vided great opportunities for dialogue about
nursing issues and board policies.  

A topic of great interest at this time is
the Scope of Practice Decision Making
Model provided in this issue (also available
on our website www.nurse.mt.gov).  This
tool helps nurses make informed decisions
about whether or not to perform a particu-
lar function and what level of licensure may
be needed to do so.  What is okay for one
nurse to do is not necessarily okay for all
nurses to do.  Of course, we are always will-
ing to help you work through this process
via email, letter or phone communications. 

I am glad to provide these educational
opportunities and, upon request, will sched-
ule a visit to your area or facility.  This is an
important role for the BON Executive Di-

rector and I am more than happy to pro-
vide this service so that individuals can
gain a better understanding of board func-
tions and how the laws and rules pertaining
to nursing are applied to nursing practice.
In a rapidly changing healthcare environ-
ment, it is important that nurses have the
tools to make sound clinical judgments and
decisions about nursing practice.  

Always remember that an employer can
limit a nurse’s scope and responsibilities
through policies and procedures, but no-
body can expand the role and scope of a li-
censed nurse other than the Board of
Nursing and Montana Legislature.

BON WINS LAWSUIT
We have many areas in our state that are

primarily served by APRNs, particularly
CRNAs and Nurse Practitioners.  We are
pleased to provide a regulatory environ-
ment that allows independent practice,
which is not the case in many other US
board jurisdictions.

In November 2007, the Montana
Supreme Court ruled unanimously for the
Board of Nursing in its interpretation of
CRNA practice as independent and collabo-
rative.  The suit was brought by The Mon-
tana Society of Anesthesiologists and Dr.
Michael Sterbis in December 2002.  I would
like to thank our attorney, Lorraine Schnei-
der, who provided counsel on behalf of the
Board in this lengthy process.  

We also sincerely thank our friends in
this effort, MHA – An Association of Mon-
tana Healthcare Providers and the Mon-
tana Association for Nurse Anesthetists,
for their support and participation in the
case.  This case has been of significant in-
terest to CRNAs around the country and,
fortunately, served to validate what the
Board has always maintained – that
APRNs can and do function independently
and collaboratively.  

I look forward to meeting more of you in
the coming months as I continue to travel
around the state.  Please feel free to call me
if you wish to schedule a presentation!

Barbara Swehla, MN RN
Executive Director
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sound clinical
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practice. 



STRONG COMMUNITY SPIRIT. TOP-NOTCH BENEFITS. 
SPECTACULAR COMMUTE.

At Community Medical Center in Missoula, we offer nurses the same opportunities 

and benefits you’d find at all the big-city hospitals in other states. And we’re a longtime 

regional leader in women’s and children’s services, orthopedics and rehabilitation. That’s 

why we fill full- and part-time positions with hard-working professionals like you, 

with a great salary range and manageable shifts. And we do all this in a place where the 

community spirit is strong and the scenery is unlike anything you’ve ever seen. For  

a full listing of positions, visit www.communitymed.org, or contact Deborah at  

dtran@communitymed.org, or at 406-327-4244.

SMALL-TOWN FAMILY. BIG-CITY BENEFITS.
 

POSITIONS AVAILABLE IN:
 

The NICU at CMC is expanding from 16 beds to 25, with new features  

like acoustic rubber flooring. Twelve-hour night shifts are available; NRP  

is required within 6 months of your hire. New graduates will be considered.

2827 Fort Missoula Road    Missoula, MT 59804    406-728-4100
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Advanced Practice Registered Nurses — Check 
your expiration date on your APRN certification!

RECENT BOARD ACTIONS

Barbara Swehla, MN RN
Executive Director

Mary Ann Zeisler, BAN, RN
Associate Director

Anjeanette Lindle
Department Counsel

Patricia Bik
Board Counsel

VACANT
Meeting and Travel 

Coordinator/Program Manager

Cari Harris
Licensing Specialist

Kelly Pfeifer
Licensing Specialist

Dustin Johnson 
Compliance Specialist

Ron Burns
Investigator

Bruce Duenkler
Investigator

Governor
Brian Schweitzer

Department of Labor 
& Industry Commissioner

Keith Kelly

Division Administrator 
Mike Cooney   

MONTANA STATE
BOARD OF NURSING

STAFF MEMBERS 

MONTANA STATE 
ADMINISTRATION 

■ LPN proposed rule changes ready to go

to hearing on March 6, 2008 with last

date for submission of written testimony

3/14/2008 by 5:00 p.m. (testimony may

be provided in email, fax, or hard copy

letter format if you do not plan to attend

the hearing)

■ Minor amendment to licensing rules

pertaining to foreign educated nurses ap-

proved to go to hearing 

■ Drafting non-routine application rules

■ Planning for the 2009 Legislature:

compact licensure for RNs and LPNs;

criminal background checks; and inclu-

sion of mental health monitoring for the

Nurses’ Assistance Program (tentatively

may propose legislation pertaining to out-

of-state nursing education programs oper-

ating in Montana)

■ New secretary elected for the board:

Karen Pollington, RN Member, Adminis-

trative Nurse from Havre, MT

■ APRN draft rules approved to go to

hearing, no date set yet

■ Board approved the development of

draft rules to require mandatory continu-

ing education for RNs and LPNs for con-

tinued licensure

■ Education Committee:

• approved faculty qualifications for

those who were requesting educa-

tional waiver

• held an education workshop Janu-

ary 2 & 3 for state education pro-

grams, guest speaker from National

Council for State Boards of Nursing

(Dr. Nancy Spector, NCSBN Educa-

tion Director)

• at the education workshop, clarified

the program types being offered in

Montana and had further discussion

on the statewide model curriculum

• discussed the changes in the practi-

cal nursing NCLEX test plan, since

the examination no longer includes

content on IV therapy or delegation

(because the exam must comply

with the lowest common denomina-

tor and there are still 8 states that

do not allow LPNs to perform any IV

therapy functions or delegation)

• began work on drafting rule changes

pertaining to nursing education and

will hold a meeting with stakehold-

ers on March 13, 2008

note: watch for proposed rule change no-
tices and hearing dates on our website 

Remember that the board office must have a copy of your renewed
APRN certification on file prior to its expiration date.  If the renewal
verification is not on record by the expiration date, a complaint will be
submitted to the board’s Screening Panel for possible license discipline.
Current certification is a requirement for APRN licensure and your
ability to practice.  It is your responsibility to know when your
certification expires and provide your renewed certification to the 
board office.  We do not send out notices for certification renewals, 
since they are variable in terms of time lines and due dates.
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FEATURE

This article is intended to summa-
rize the requirement for the actions
an LPN must take while working in a
school setting with no on-site super-
vision or oversight by an appropriate,
licensed provider.  

In order to frame the key points, I
will refer to specific statutes (laws)
and rules (regulations) that apply in
this situation, although they are not
to be construed as all-inclusive since
several other regulations could be ap-
plicable to your functioning in this
type of position.  You may access the
board’s laws and rules on our website:
www.nurse.mt.gov.  It is important for
you to realize that as an LPN, you
must always be under the supervi-
sion of a licensed RN, Advanced
Practice Registered Nurse (also an
RN), physician, dentist, or podiatrist. 

Statute 37-8-102 defines the prac-
tice of practical nursing with a spe-
cific requirement for supervision, as
does rule number 24.159.1005 (1) (c)
stating, “Standards Related to the
Practical Nurse’s Responsibilities as a
Member of the Health Team (1) (c)
“function under the supervision of a
registered nurse, physician, dentist,
osteopath, or podiatrist.”  Both of the
above clearly specify the requirement
for supervision of LPNs.  

In order to more clearly define
what supervision means, the Board
has adopted a rule 24.159.301 (13),
stating that “Supervision means
provision of guidance by a qualified
nurse or a person specified in 37-8-
102, MCA, for the accomplishment

of a nursing task or activity with ini-
tial direction of the task or activity
and periodic inspection of the ac-
tual act of accomplishing the task or
activity”.  Again, the Board’s rule
outlines what supervision means for
the practice of nursing and would
apply to the situation for an LPN in
this setting.

In terms of general requirements
for LPNs in application of the nursing
process (the fundamental nursing
standard of care in Montana), the ter-
minology is assistive or contributory
in nature, while the RN maintains re-
sponsibility for development of the
plan of care and strategies for nurs-
ing intervention and re-evaluation.
The rules pertaining to these stan-
dards can be found in 24.159.1004.
In order to meet these standards, a
supervisory relationship with a regis-
tered nurse or other qualified li-
censed healthcare provider must be
present.

In order to adequately comply
with the above laws and rules, we re-
quire the following:

1) You must find a qualified RN
to perform supervisory func-
tions, then you and the RN
will develop a written agree-
ment/contract to provide
policies and procedures for
you to follow.  You and the RN
must ensure that those poli-
cies and procedures (includ-
ing referral processes) are
consistent with the National
Association for School Nurs-

ing standards (that website is:
www.nasn.org);

2) Ensure that such contract in-
cludes a mechanism for ob-
taining “initial direction and
periodic inspection” of your
practice (which would include
evaluation of your practice
and nursing documentation)
as required by rule;

3) If you establish relationships
with physicians for hearing
and vision screenings, ensure
that you have a similar written
agreement/contract with each
to ensure appropriate policies
and procedures are in place
prior to performing those
functions, including referral
criteria and processes;

4) Ensure that the policies and
procedures clearly delineate
what you should do when you
identify anything out of the
scope of standardized proce-
dures and routine assessment,
and that you contact your su-
pervising RN for direction and
the child’s parent or licensed
provider for follow up;

5) Have your employer approve all
policies and procedures, in-
cluding how that contractual
relationship will work to ensure
supervision and an appropriate
level of LPN practice as re-
quired by the Board of Nursing.

Should you have any questions or
concerns, please do not hesitate to
contact me at (406) 841-2342. 

SCHOOL NURSING

LPNs in a Nontraditional Setting

Barbara Swehla, MN RN, Executive Director
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1.  Describe the act to be
performed

2.  Is the act specifically
permitted or prohibited by
the MBON laws &/or rules?  

If no: and it is expressly
prohibited, STOP.  
If yes: go to Step 5.  
If you are unsure, go to
Step 3.

3.  Does the act require you
to have substantial
specialized nursing
knowledge or skill, does it
require education beyond
basic education for licensure
& independent judgment?

If no:  the act may be
within the scope of practice
for an RN or LPN.
If yes:  it may be an act
within the scope of practice
for an RN only or APRN.

4.  Is the act consistent with
the scope of practice based
on the following factors?

a. taught in basic nursing
education program

b. included in national
nursing organization’s
standards of practice

c. supported by nursing
literature & quality
research

d. appropriately
established policy &
procedure is in place in
the employing facility

e. addressed by a MBON
advisory opinion,
Frequently Asked
Question (FAQ) or
Declaratory Ruling

5.  Do you personally possess
the depth and breadth of
knowledge to perform the
act safely & effectively?

If no:  the act may be 
within your scope of
practice, but you do not
have the knowledge base 
to perform it
If yes:  continue to next
question

6.  Do you personally possess
current, documented clinical
competence to perform the
act safely?

If no:  the act may be
within your scope of
practice, but you do not
have the documented
competence to perform
the act
If yes:  continue on

7.  Is the performance of the
act within the accepted
“standard of care” which
would be provided in similar
circumstances by reasonable
& prudent nurses who have
similar education and
experience?

If no:  the act should not
be performed –
performance of the act
may place both the nurse
& patient at risk
If yes: continue on

8.  Are you prepared to
accept the consequences of
your actions?

If no:  the act should not
be performed –
performance of the act
may place both the nurse
& patient at risk
If yes: 
a.  perform the act per
valid order if necessary, &
in accordance with
established policy &
procedure/standards of
nursing care
b.  assume accountability
for provision of safe &
effective nursing care

MONTANA STATE BOARD OF NURSING (MBON)
SCOPE OF PRACTICE DECISION

MAKING MODEL 3-23-2007

1.Designated Act (describe act to be performed)

3.Substantial, specialized nursing knowledge,
skill, & independent judgment needed? 

RN or APRN RN or LPN

STOPNOYES

5.  Do you possess the necessary knowledge to
perform the act safely?

NOYES

Unsure

4. What scope of practice factors are present?

STOP

NOYES

6.Do you possess current clinical competence to
perform the act safely?

NOYES STOP

7.Would a reasonable & prudent nurse perform
this act?

NOYES STOP

8.Will you assume accountability for the nursing
outcomes?

NOYES STOP

NOYES STOP

2.Permitted by the MBON laws & rules?
(if the act is specifically prohibited, go to “no”)

GO
AHEAD

Defer to qualified
professional

AND/OR

CONTACT 
THE BOARD 
OF NURSING
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MONTANA STATE
BOARD OF NURSING
APPLICATION OF
GUIDELINES FOR
DECISION MAKING
REGARDING
SCOPE OF PRACTICE
Approved March 2007

The profession of nursing is a dynamic
discipline.  Practice potentials transform
and develop in response to health care
needs, technological advances in health
care, changes in the needs of society, and
the expansion of scientific knowledge.
All licensed nurses share a common base
of responsibility and accountability de-
fined as the practice of nursing.  How-
ever, competency-based practice scopes
of individual nurses may vary according
to the type of basic licensure preparation,
practice experience, and professional de-
velopment activities.  

The parameters of the practice scopes
are defined by basic licensure prepara-
tion and advanced education.  Within this
scope of practice, all nurses are expected
to maintain competence, which may be
accomplished in many ways.  The li-
censed nurse is responsible and ac-
countable, both professionally and
legally, for determining his/her personal
scope of practice.  Since roles and re-
sponsibilities of nurses are constantly
changing and increasing in complexity, it
is important that nurses make informed,
evidence-based decisions regarding
his/her own scope of practice.

Clarify what it is you are being
asked to do:
■ Gather facts that may influence the

decision
• Are there written policies/procedures

available to describe how and under
what circumstances you will perform
this task?

• Does the new responsibility require
professional judgment or simply the
acquisition of a new skill?

• Is this a new expectation for all RNs,
LPNs?

• Has this been done before by others
in your unit or facility?

• Is it just new to you?
• What about the other facilities in your

community or region?

• What are the nurse managers’ expec-
tations about you or other nurses be-
coming responsible for this
procedure?

• When will this become effective?
• Will there be an opportunity to help

you attain the needed clinical com-
petency?

• Who will be responsible for the initial
supervision and evaluation of this
newly performed task?

• Will you be given additional time to
learn the skill if you need it?

Assess:
■ Are you clinically competent to per-

form this procedure?
■ Do you currently have the knowledge

and skills to perform the procedure?
■ Have you had experience in previous

jobs with this procedure?
■ Who is available to assist you who has

that skill and knowledge?
■ Is that person accessible to you?
■ Do you believe you will be able to

learn the new skill in the allotted time?
■ How can you determine that you are

practicing within your scope of nurs-
ing?

■ What is the potential outcome for the
patient if you do or do not perform the
procedure?

Identify options and implications of
your decision.  The options include:
■ The responsibility/task is not prohib-

ited by the Montana Board of Nurs-
ing (MBON) laws and rules
If you believe that you can provide

safe patient care based upon your current
knowledge base, or with additional edu-
cation and skill practice, you are ready to
accept this new responsibility.  

You will then be ethically and legally re-
sponsible for performing this new proce-
dure at an acceptable level of competence.

If you believe you will be unable to
perform the new task competently, then
further discussion with the nurse man-
ager is necessary.

At this point, you may also ask to con-
sult with the next level of management or
nurse executive so that you can discuss
various perspectives regarding this issue.
■ It is important that you continue to

assess whether this is an isolated sit-
uation just affecting you, or whether
there are broader implications.
Is this procedure new to you, but other

nurses in the organization with similar pa-
tient populations are already performing
this procedure?

To what do you relate your reluctance
to accept this responsibility?

Is it a workload issue or is it a compe-
tence issue?
■ At this point, it is important for you to

be aware of the legal rights of your
employer. Even though you may have
legitimate concerns for patient safety
and your own legal accountability in
providing competent care, your em-
ployer may be able to expect you to
perform the task.  Both you and the
employer share responsibility in mak-
ing this determination and you need
to be open to alternatives.

■ Consider resources that you can use
for information and support, such as
your professional organization, na-
tional publications, standards of
practice that apply to that specific
area of practice and the Montana
Nurse Practice Act.

Point of decision/Implications 
Your decision may be to:
■ Accept the newly assigned task –

you have now made an agreement
with your employer to incorporate
this new responsibility, under the
conditions outlined in the procedure
manual and are now accountable for
its performance.

■ Agree to learn the new procedure ac-
cording to the plans established by the
employer and nationally accepted
standards for your education, skills
practice, and evaluation.  Ensure that
documentation of your competence is
in your personnel file.  If you do not
feel adequately prepared to perform
the task/procedure, it is your responsi-
bility to inform your employer of this
and be willing to develop an action
plan for gaining competence.

■ Refuse to accept the newly assigned
task/procedure. You will need to
document the basis for your decision
for yourself and your employer.  Be
prepared to offer alternatives, which
may include a change in work set-
ting, a change in employment by
choice or by employer decision, or
implementing the organization’s
grievance procedures.

For additional information on 
applying the Montana Nurse 
Practice Act, you may:
access the website www.nurse.mt.gov;
email the board office dlibsdnur@mt.gov
or call the board office at (406) 841-2345
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Southern 
Development 
& Marketing 

Reach more than 18,000
nurses, nursing assistants 

and student nurses.
For advertising

information contact
Jane Saunders at

Office Phone:
501.776.2563

FAX: 
870.275.4248

email:
southerndevelop2@aol.com

All RN, LPN, AND APRN licenses 
expire December 31, 2008

All RN, LPN, AND APRN licenses expire December 31, 2008, so remember
that you will receive a notice of renewal in late October/early November
this year.  If you have had an address or name change and not yet notified
the board office, please do so prior to September 1, 2008 in order to
ensure that your renewal notice is sent to the correct address!  Address
and name changes must be submitted in writing.  The form can be found
on our website:  www.nurse.mt.gov

In the Black Hills, you’ll discover a great place to
live and a great place to work. We’ve invested

our resources to create a career environment
built upon a commitment to excellence. You’ll

find yourself putting compassion into practice while you work with lead-
ing-edge technology.

And after you've helped others, help yourself to the beauty of the
Black Hills. Go for a drive. Marvel at the monuments. Ride a horse.
Experience history. Take a hike. Climb a mountain or just sit beside a
waterfall and read a book. It's all waiting in our back yard.

Regional Health, a system of hospitals, clinics, and senior care fa-
cilities, offers the best of both worlds to nurses: 
competitive pay and benefits presented with valuable opportunities for
career development in an atmosphere of respect where the sky is the
limit. Inside and out. 

It’s no wonder our nurses 
find it hard to leave.

353 Fairmont Boulevard    Rapid City, SD 57701

Call to request a free

CD-Rom introducing you 
to Regional Health and the 

beautiful Black Hills.

1-800-865-2638
Go on-line for current 

openings, job descriptions, 
and benefits at 

www.regionalhealth.com

Equal Opportunity Employer

SEEKING QUALIFIED
Registered Nurses 

and 
Licensed Practical Nurses

Full-time, part-time or fee-basis.
Competitive salary. 
Generous benefit package.
For more information or to 
request application packet.

PLEASE VISIT 
www.vacareers.va.gov 
or contact
Human Resources 
at (406)447-7933 or 
Patient Care Services 
at 406-447-7537

EOE

CUSTER REGIONAL HOSPITAL • LEAD-DEADWOOD REGIONAL HOSPITAL • RAPID CITY REGIONAL HOSPITAL • SPEARFISH REGIONAL HOSPITAL • STURGIS REGIONAL HOSPITAL
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LICENSING

Board staff members often hear
complaints from prospective employ-
ers that the licensure process of a po-
tential employee takes too long.
While the board staff prefers to com-
municate directly with applicants,
they may be able to communicate
with employers if there is a written
authorization to do so.  We do dis-
courage this, however, because it can
create unnecessary complications in
communication.  The board staff also
cannot provide licensure examination
results over the phone to anyone, in-
cluding the applicant.

Once an application is complete,
meaning all of the required docu-
ments are in the board office (such as
official transcripts, court documents,
completed application form, payment
of applicable fees, etc.), the office can
then determine if the individual qual-
ifies for a license and/or a temporary
permit.  The board has a matrix and
procedure that is used to make these
determinations.  If the complete ap-
plication indicates that qualifications
are fully met for licensure, the board
staff may issue the license or tempo-
rary permit, typically within 2-3 busi-
ness days.

However, there are several reasons
why additional time is needed to
process a particular application.  Some
of the more common reasons are listed
below:

• eligibility screening processes
make the application ‘non-routine’
and require further review and
possibly requests for further docu-
mentation

• there is a pending complaint in-
vestigation or there has been dis-
ciplinary action against a license
held by the applicant

• an unresolved issue pertaining to
child support

• applicant did not graduate from a
board-approved nursing education
program

• applicant has not yet requested
that an official transcript from the
educational institution be sent di-
rectly to the board office (copies
and unofficial transcripts provided
by the applicant are not accepted)

• if the applicant is applying for li-
censure by examination, he/she

did not pass the licensing exam-
ination

• if the applicant is applying for li-
censure by endorsement from an-
other state, he/she does not hold a
current, active license in any other
U.S. board jurisdiction

• applicant has not provided a social
security number

For all application instructions and
board rules relating to licensure
processes, please see the board’s web-
site:  www.nurse.mt.gov

EMPLOYER INFORMATION

Do You Want to Hire a Nurse?  What are some
of the things that can hold up a license?

DIRECTOR OF PEDIATRICS
FROM DAY ONE

The Best Way to Predict 
Your Future Is to Create One….

Community Medical Center is seeking a DIRECTOR OF PEDIATRICS who will
be  responsible for providing leadership to support strategic decision-making & provide
the management of clinical and business operations of the Pediatric/PICU department

at Community Medical Center.    Minimum of 5 years program development & 
management experience with at least 2 years at the Director level.  Masters degree in

health administration, business or health related field preferred. RN preferred.

146-bed, acute care hospital located in the beautiful Rockies of western Montana.

Our Pediatrics/PICU unit includes a staff of 30, 8 general beds and 4 PICU beds, two
Pediatric Hospitalists on staff and affiliation with Seattle Children’s Hospital.

Competitive Wage/Benefits.  Contact dtran@communitymed.org. Resumes welcome.

Call today to learn more about this exciting career opportunity.  

Community Medical Center
Human Resources

2827 Fort Missoula Rd
Missoula MT 59804

406-327-4244   •   406-327-4495 (fax)
www.communitymed.org

Equal Opportunity Employer 
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LICENSE DISCIPLINE

Name License # Location Board Action Final Order Date
KAREN REDMAN RN 10040 Anaconda, MT License is suspended. 1/17/08
SHELLY MCNEIL LPN 8003 Anaconda, MT Three years probation. Mandatory enrollment in 1/17/08

the Nurses Assistance Program.
CHRISTINE OLSON LPN 26490 Billings, MT Three years probation. Mandatory enrollment in 1/17/08

the Nurses Assistance Program.
MARY HADSELL RN 31570 Billings, MT License is suspended. 1/17/08
TAMMY WELCH LPN 27886 Boulder, MT License is suspended. 1/17/08
ELIZABETH SOHOLT RN 32296 Box Elder, SD Summary Suspension 2/7/08
LESLEY KIPP RN 27774 Browning, MT License is suspended. 1/17/08
LYNN ROSENBERGER RN 27614 Browning, MT Summary Suspension 1/23/08
ALBERT GUAY RN 30642 Butte, MT Three required education courses through 1/17/08

NCSBN due by 07/17/2009.
TERRI MAYBERRY RN 27460 Colstrip, MT License is suspended. 1/17/08
PATRICIA MILLER LPN 26043 Columbus, MT License is suspended. 1/17/08
HELEN LODMAN RN 7512 Denton, MT Two continuing education courses. 1/17/08
JUDY VERVICK RN 23030 Fairfield, MT Summary Suspension 1/11/08
MARTHA LASKOS RN 18508 Frenchtown, MT Three years probation. Mandatory enrollment in  1/17/08

the Nurses Assistance Program.
STACY MILNOR RN 29807 Havelock, NC License is suspended. 1/17/08
JACQUELINE SONMEZ RN 28189 Helena, MT License is suspended. 1/17/08
RAMONA REILLY LPN 7002 Helena, MT License is suspended. 1/17/08
SANDRA HALL LPN 6179 Helena, MT $400 fine. 1/17/08
KATHLEEN BROWN-SAYLOR RN 18668 Laurel, MT Summary Suspension 1/24/08
MARYANN REITER RN 24022 Laurel, MT Summary Suspension 1/16/08
KRISTEN STEWART LPN 31074 Lodge Grass, MT License is suspended. 1/17/08
DANA FISCUS LPN 32136 Missoula, MT Three years probation. Mandatory enrollment in 1/17/08

the Nurses Assistance Program.
KAREN NEUMILLER RN 25875 Missoula, MT License is suspended. 1/17/08
SANDRA GREENE RN 8653 Missoula, MT Letter of Reprimand. 1/17/08
D MICHELLE LONG RN 30097 Whitefish, MT Probation for 1 year. Four CE courses. 1/17/08

Restricted practice during the probationary period.

Meeting Date Meeting Type Meeting Time Meeting Location Agenda Topic Requests
and Materials

APRIL
April 23, 2008 Education 8:00 AM - 10:00 AM 301 South Park, Helena, Mt March 31, 2008
April 23, 2008 APRN & Practice 10:00 AM - 12:00 PM 301 South Park, Helena, Mt March 31, 2008
April 24, 2008 Adjudication Panel 8:00 AM - 9:00 AM 301 South Park, Helena, Mt March 31, 2008
April 24, 2008 Full Board 9:00 AM - 5:00 PM 301 South Park, Helena, Mt March 31, 2008
April 25, 2008 Screening Panel 9:00 AM- conclusion 301 South Park, Helena, Mt Contact Board Office

MAY
May 26, 2008 Screening Panel 9:00 AM- conclusion 301 South Park, Helena, Mt Contact Board Office

JULY
July 15, 2008 Screening Panel 9:00 AM- conclusion 301 South Park, Helena, Mt Contact Board Office
July 16, 2008 Education 8:00 AM - 10:00 AM 301 South Park, Helena, Mt June 20, 2008
July 16, 2008 APRN & Practice 10:00 AM - 12:00 PM 301 South Park, Helena, Mt June 20, 2008
July 17, 2008 Adjudication Panel 8:00 AM - 9:00 AM 301 South Park, Helena, Mt June 20, 2008
July 17, 2008 Full Board 9:00 AM - 5:00 PM 301 South Park, Helena, Mt June 20, 2008

AUGUST
August 28, 2008 Screening Panel 9:00 AM- conclusion 301 South Park, Helena, Mt Contact Board Office

OCTOBER
October 14, 2008 Screening Panel 9:00 AM- conclusion 301 South Park, Helena, Mt Contact Board Office
October 15, 2008 Education 8:00 AM - 10:00 AM 301 South Park, Helena, Mt September 19, 2008
October 15, 2008 APRN & Practice 10:00 AM - 12:00 PM 301 South Park, Helena, Mt September 19, 2008
October 16, 2008 Adjudication Panel 8:00 AM - 9:00 AM 301 South Park, Helena, Mt September 19, 2008
October 16, 2008 Full Board 9:00 AM - 5:00 PM 301 South Park, Helena, Mt September 19, 2008

MEETING DATES

All meeting schedules and locations are subject to change.  Contact board office or check website for final meeting information.



O F F I C I A L  P U B L I C A T I O N  O F  T H E  M O N TA N A  S T A T E  B O A R D  O F  N U R S I N G 13

SERVICE FEE
Late Fees

Advanced Practice-Active Late 50.00
Advanced Practice-Inactive Late 30.00
Advanced Practice-Suspended Late 25.00
LPN/RN-Active Late 100.00
LPN/RN-Inactive Late 50.00
LPN/RN-Suspended Late 50.00
Medication Aide-Late 20.00
Medication Aide-Suspended Late 10.00
Prescriptive Authority-Late 75.00

Changes
Advanced Practice-Inactive to Active Change 20.00
LPN/RN-Inactive to Active Change 50.00

Miscellaneous
Duplicate License 5.00
Duplicate Wall Certificate 20.00
History 20.00
List of Licensees 20.00
NSF Check Fee 30.00
Verification 20.00

SERVICE FEE
Application

Advanced Practice-Application 75.00
LPN/RN-Endorsement Application 200.00
LPN/RN-Examination Application 100.00
LPN/RN-Re-Examination Application 100.00
Medication Aide-Examination Application 25.00
Medication Aide-Re-Examination Application 25.00
Prescriptive Authority-Application 100.00

Temporary Permits
Advanced Practice-Temporary Permit 35.00
LPN/RN-Temporary Permit 25.00

Renewals
Advanced Practice-Active Renewals 50.00
Advanced Practice-Inactive Renewals 30.00
Advanced Practice-Suspended Renewals 25.00
LPN/RN-Active Renewals 100.00
LPN/RN-Inactive Renewals 50.00
LPN/RN-Suspended Renewals 50.00
Medication Aide-Renewals 20.00
Medication Aide-Suspended Renewals 10.00
Prescriptive Authority-Renewals 75.00

FEE SCHEDULE—MONTANA BOARD OF NURSING
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CONTACT ROSTER

QUESTION CONTACT

• License Renewal or Re-Activation
• License Verification
• Duplicate License
• Rule Book Orders
• General Licensing Questions

Cari Harris 
(406) 841-2397 
Licensing Specialist
caharris@mt.gov

• Name/Address Change
• Applications for License by Examination
• Foreign Applicants

Cari Harris
(406) 841-2397
Licensing Specialist
caharris@mt.gov

• Applications for Licensure by Endorsement

• Board of Nursing Newsletter

Kelly Pfeifer
(406) 841-2345
Licensing Specialist
kpfeifer@mt.gov 

Barbara Swehla
(406) 841-2342
Executive Director
bswehla@mt.gov

• Disciplinary Issues
• Complaint Process 
• License Suspension and Reinstatement 

Dustin Johnson
(406) 841-2344
Compliance Specialist
djohnson@mt.gov

• Roster Orders
• Meeting Information
• APRN License Verifications 

Mary Ann Zeisler
(406) 841-2332
Associate Director
mzeisler@mt.gov 

• APRN Applications
• Prescriptive Authority Applications
• Nursing Practice
• Applications for Medication Aide Instructor and Program

Mary Ann Zeisler
(406) 841-2332
Associate Director
mzeisler@mt.gov 

• Formal Nursing Education
• NCLEX Accommodations
• Meeting Agenda Item Requests
• Requests for Presentation of BON Issues in your 

Facility and/or Community

Barbara Swehla
(406) 841-2342
Executive Director
bswehla@mt.gov

OR Kelly Pfeifer 
(406) 841-2345
Licensing Specialist
kpfeifer@mt.gov

OR Mary Ann Zeisler
(406) 841-2332
Associate Director
mzeisler@mt.gov



Health Care, Education, Research

Based in Billings, Montana, 
Billings Clinic is an integrated, 
progressive, not-for-profit 
health care organization with  
a 225-physician multispecialty 
clinic, 272-bed Level II trauma 
hospital, cancer center and  
90-bed continuing care  
facility. We are nationally 
recognized for exceptional 
quality achievements and 
dedicated to excellent patient 
care, friendly service and 
leading-edge technology.

We have exciting nursing career opportunities in 
the following areas:

• Medical & Surgical • Surgical Services 

• Oncology   • Dialysis 

• Emergency & Trauma • Psychiatry 

Billings Clinic 
2800 Tenth Avenue North, Billings, MT 59101 
406-238-2638 or 1-800-332-7156, ext. 2638 
24 hour Job Line: 406-657-4600

Visit our Web site to explore opportunities in 
nursing, allied health and more! 

www.billingsclinic.com

Join our team!
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Live well. 406.455.5160 | benefis.org

Remember why you became a nurse? We do.

Registered Nurses

Those who live the experience know how demanding nursing can be. And in today’s

challenging healthcare environment, it’s truer today than it’s ever been. That’s one reason

why at Benefis Healthcare, we work hard to foster a healing community that supports and

sustains our nurses. With a quality environment that generously rewards their talents. And

with unmatched opportunities for professional growth and development.

An award-winning healthcare leader in the region, Benefis has the kind of technology and

advancements usually associated with much larger metropolitan areas. From state-of-the-art

OR and ER facilities to leading edge CyberKnife technology, we make sure today’s healthcare

professionals are equipped to do what they do best – deliver extraordinary care to the patient.

Talk to our nurses and you’ll see how we value and respect the experience they bring to

our team. It’s a reason they join – and a reason they stay. In fact, you’ll notice that our RN

vacancy rate is extremely low – less than one-third of the national rate.

If you’re an experienced nurse, contact us today. We’d love to talk with you about 

sharing your talents with Benefis. Call 406.455.5160 or 800.648.6620 to learn more.

Or apply online at benefis.org/jobs.


